
 

 

 

 

Release Note 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-2DT 

Current Version: Ver.Type Ver No. Date 

Firmware 4.0.40281 August 2017 

Software – – 

Web – – 

 Hardware – – 

RN Date: August 2017 

Reference: 12886 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VM-2DT Any  Yes  N/A  

    

Technical Notes: 

 New signal output option. 

 Fixed various cases where switching or power-up sometimes affected output 
signal quality. 

 Fixed other bugs. 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  

mailto:info@kramerav.com
http://www.kramerav.com/


 

 

 

 

Release Note 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-2DT 

Current Version: Ver.Type Ver No. Date 

Firmware 4.0.40281 August 2017 

Software – – 

Web – – 

 Hardware – – 

RN Date: August 2017 

Reference: 12886 

 

Modifications: 

QC ID Modification Description 

10073  New option to cease signal output when no input is connected 

 

Bugs Fixed: 

QC ID Fixed Bug Description 

9790 Device Sn of 14 digits is supported 

9791, 
9797, 
9824, 
9837, 
9956, 
10060, 
10065, 
10069, 
10071, 
9956, 
10071, 
10929, 
11692 

Fixing various cases where switching or power-up sometimes affected 
output signal quality 

9813  Help list presentation fixed 

 

mailto:info@kramerav.com
http://www.kramerav.com/
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=10073
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9790
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9791
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9797
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9824
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9837
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9956
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=10060
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=10065
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=10069
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=10071
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9956
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=10071
td://kramer.kramer.kqc.kramer.local:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=10929
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=11692
td://kramer.kramer.kqc:8080/qcbin/DefectsModule-000000004243046514?EntityType=IBug&EntityID=9813


 

 

 

 

Release Note 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

9820 Unit may reach high temperature, though well within supported temperature 
range, after full day of work at high traffic load 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

10069 Input switching cause ~6-7sec video output signal delay and audio heard 
before video display 

Preceding Version:  F: 2_31.00.3_ID   

 

mailto:info@kramerav.com
http://www.kramerav.com/


 

 

 

 

Release Note History 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-2DT 

Current Version: Ver.Type Ver No. Date 

Firmware 2_31.00.3_ID April 2017 

Software – – 

Web – – 

 Hardware – – 

RN Date: April 2017 

Reference: 12247 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VM-2DT Any  Yes  N/A  

    

Technical Notes: 

 This is a release note for a new product. 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  

mailto:info@kramerav.com
http://www.kramerav.com/


 

 

 

 

Release Note History 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerav.com 

Web: www.kramerav.com 

  

 

Product Name: VM-2DT 

Current Version: Ver.Type Ver No. Date 

Firmware 2_31.00.3_ID April 2017 

Software – – 

Web – – 

 Hardware – – 

RN Date: April 2017 

Reference: 12247 

 

This is a release note for a new product. For a list of new product features see: 

http://www.kramerav.com/downloads/VM-2DT 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

10069 Input switching cause ~6-7sec video output signal delay and audio heard 
before video display 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 

Preceding Version:  N/A 

 

 

 

mailto:info@kramerav.com
http://www.kramerav.com/
http://www.kramerav.com/downloads/VM-2DT

